The issue is to do with IE 7/8 not allowing session cookies to be set for 'third-
party' sites (i.e. sites within sites such as what the settlement bookings is).

Please note that Firefox and Safari Browsers do not have these limitations.
How to get it to work:

1. Go into Internet Options in IE 7 (Alt+T then select "Internet Options" menu
item).

2. Once the dialog displays, go to "Privacy Tab".

3. Under the tab, click on "Sites" button. Like so:
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4. Once in "Per Site Privacy Actions" dialog, enter in "202.83.81.238" in
the Address of website field and then click "Allow" to add it to the list of
Managed websites. Like so:
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Type the exact address of the website you want to manage, and then click Allow
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To remove a site from the list of managed sites, select the name of the website
and click the Remove button.
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5. Click OK.
6. Click Ok.

7. Re-login to online settlements website.



